Tender Covering Form

Directorate of Procurement (Navy)

Through Bahira Gate,Near SNIDS Centre,

Naval Residential Complex E-8

ISLAMABAD

Contact: Reception; 051-9262306
Bahria Gate: 0331-5540649
Section; 051-82682309

Email; dpn knavy.qov.pk
Adpn31pre@paknavy.gov.pk

P- 3U/PRE Section {Contact: 0519262304, 056120062059, Email: adpn31pre@paknavy.qov.pkl

Tender No & Date
Tender Description

IT Cpening Date

Firm Name
Postal Address
Email Address for Correspondence

Contact Person Name
Contact Number {Landline ) (Mobile }

Documents to be Attached with Quotation: Firm is to submit its proposal in a sealed envelope which
shall contain 03 x Sealed Envelops as per details given below:

Sealed Envelop 1 — Technical Offer in Duplicate

This envelope must contain 02 x sets of Technical Offer (01 x Original + 01 x Copy}. Each Set must
contain following decuments as per this order and Supplier is to mark tick v” against each to ensure
that these documents have been attached:

SN Document Criginal Set Copy Set
1. Bank Challan
2. Pringipal Authorization Letter (where applicable)
3 Principal Invoice (Muted-without Price} (where
applicable)
4, DP -1 Form of IT (with compliance remarks)
5 D:P = 2 Form of IT with compliance remarks against each
clause,

B. Technical Offer / Specs
i. Annexes of IT
8.
9

DP-3 form of IT {dully filled & signed)
DGDP Registration Letier (If firm is registered with

DGDP)
10. | Income tax Filling Proof.
11. Sales Tax registration Proof.

12. | CEQ Name & CNIC No.

13. Imported with OEM CoC {Certificate of Conformance)
compatible to preferred makes given in of Annex A.
{(Name & Country of QEM to he clearly mentioned).

14, Country of Origin (Must be mentioned).

Sealed Envelop 2 — Earnest Money: This Eiwelop must contain Earnest Money only.

Sealed Envelop 3 — Commercial Offer:  This Envelop must contain following documents:

1. Firm's Commercial Offer 01 x Original
2. Principal Invoice {where applicable) 01 x Originai
3. Dully filled DP-2 Form of IT 01 x Original
Firmy's Declaration: It is certified that we have submitted tender in compliance with above

instructions and we understand that our offer is liable to rejection if tender is not prepared / packed as per
above instruclions.

Fim’s Authorized Signatures




DP-1

BIRECTORATE PROCUREMENT (NAVY)

Directorate of Procurement (Navy)
Through Bahira Gate

Near SNIDS Centre,

Naval Residential Complex E-8
ISLAMABAD

Contact: Reception: 051-8262306
Bahria Gate: 0331-5540649
Section; 051-9262309

Email: dpn@paknavy.gov.pk

Adpn31pre@paknavy.qov.pk

M/s

Date

INVITATION TO TENDER AND GENERAL INSTRUCTIONS

Dear Sir / Madam,

1. DP (Navy) invites you to tender for the supply of stores/equipment/
services as per details given in attached Schedule to Tender (Form DP-2).

2. Caution:  This tender and subsequent contract agreement awarded to
the successful bidder is govemned by the rules / conditions as laid down in PPRA
Rules-2004 and DPP&I-35 (Revised 2019) covering general terms & conditions of
contracts laid down by MoDP / DGDP. As a potential bidder, it is incumbent upon
you and your firm to first acquaint yourself with PPRA Rules 2004
(www.ppra.org.pk) and DPP&I-35 (Revised 2019) {(print copy may be obtained
from DGDP Registration Cell on Phone No. 051-9270967 before participating in
the tender. If your firm / company possesses requisite technical as well financial
capability, you must be registered or willing to register with DGDP to qualify for
award of contract, which shall be made after security clearance and provision of
required registration documents mentioned in Para 15 of this DP-1.

3. Conditions Governing Contracts, The ‘Contract' made as result of this
I/T (Invitation to Tender) i.aw PPRA Rules 2004 shall mean the agreement
entered into between the parties ie. the ‘Purchaser and the ‘Seller’ on
Directorate General Defence Purchase (DGDP) contract Form “DP-19" in
accordance with the law of contract Act, 1872 and those contained in Defence
Purchase Procedure & Instructions and DP-35 (Revised 2019) and other special
conditions that may be added to given contract for the supply of Defence Stores /
Services specified herein.
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Delivery of Tender. The tender docdﬁlents covering technical and

commercial offers are to be furnished as under:-

a. Commercial Offer. The commercial offer will be in single copy and
indicate prices quoted in figures as well as in words in the currency
mentioned in IT. It should be clearly marked in fact on a separate sealed
envelope “Commercial Offer”, tender number and date of opening.
Taxes, duties, freight/transportation, insurance charges FATSs, local training
Foreign training, installation commissioning, services Taxes are to be
indicated separately. Total price of the items gquoted against the tender is to
be clearly mentioned. In case of more than one option offered by the
firm, DP(N) reserves the right to accept lowest technically accepted option
if more than one options were accepted in Technical Scrutiny Report,

b. Technical Offer: {(Where Applicable). Should contain all relevant

specifications in DUPLICATE (or as specified in IT) along with essential
literaturefbrochure, drawings and compliance metrics in a separate sealed
envelope and clearly marked “Technical Offer" without prices, with tender
number and date of opening. Technical offer shall be opened first; half an
hour after the date and time for receipt of tender mentioned in DP-2. Firms
are to confirm/comply with IT technical specification in the following format:

Understo
d ot
aereed

]

Understuo
d agreed

[]

Underste
od not
agreed

N

Understo
od agreed

S.No | Technical Firm's Basis of C,|In case of non
requirement as | endorsement| PC of NC | availability of
periT (Comply/ i.e. Refer to | enclosed proof

Partially page or | from brochure/

Comply/ Non | brochure Literature, quote/

Comply attach  additional
documents/

data/undertaking as
proof of compliance

(Legend: C = Fully Comply, PC = Partially Comply, NC = Not Comply}
(Firms must clearly identify where their offer does not meet or deviates from IT Specs)

C. Special Insfructions. Tender documents and its conditions may
please be read point by point and understood properly before quoting. All
tender conditions should be responded clearly. In case of any deviation
due to non-acceptance of tender conditions(s), the same should be
highlighted alongwith your offered conditions. Tender may however
ke liable to be rejected.

d. Firms shall submit their offers in two separate envelopes (i.e. one
copy of commercial offer and two copies of the technical offers as asked
in the IT) and envelops clearly marked “Technical proposal”, “Commercial
proposal” in bold. The commercial offer will include rates of items/services
called for and the technical offer will not indicate the rates. Both types of
offers are to be enclosed in separate covers and each envelope shall be
properly sealed bearing of the bidder. Each cover shall indicate fype of
offer, number and date of IT and IT opening date. Thereafter both the
envelopes (technical and commercial offer} shall be placed in one envelope
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{second cover) duly sealed and signed. This cover should bear the address
of the procurement agency indicating, issuance date of IT and No, with its
opening date. This should be further placed in another cover (third cover),
addressed and indicated in the tender documents, without any indication
that there is a tender within it.

e. FORM DP-1, DP-2, DP-3 and Questionnaires. Form DP-1, DP-2
(alongwith annexes), DP-3 and Questicnnaires duly filled in are to be
submitted with the technical offer duly stamped/signed by the authorized
signatory/ person. It is pertinent to mention that all these are essential
requirement for participation in the tender.

. The tender duly sealed will be addressed te the following:-

Directorate of Procurement (Navy)
Through Bahira Gate

Near SNIDS Centre,

Naval Residential Complex E-8
ISLAMABAD

Contact: Reception: 051-9262306
Bahria Gate: 0331-5540649
Section:; 051-9262309

Email: dpn@paknavy.gov.pk
Adpn31pre@paknavy.gov.pk

5. Date and Time For Receipt of Tender. Tender must reach this office by
the date and time specified in the Schedule to Tender (Form DP-2) attached. This
Directorate will not accept any excuse of delay occurring in post. Tenders
received after the appointed/ fixed time will NOT be entertained. The
appointed time will, however, fall on next working day in case of closed/forced
holiday. Only legitimate/registered representatives of firm will be allowed to attend
tender opening. In case your firm has sent tender documents by registered post or
courier service, you may confirm their receipt at DP (Navy) on Phone No
051-9262311 well before the opening date / time.

6. JTender Opening. Tenders will be opened as mentioned in the schedule to
tender. Commercial offers will be opened at later stage if Technical Offer is found
acceptable on examination by technical authorities of Service HQ. Date and time
for opening of Commercial offer shall be intimated later. Only legitimate /
registered representative of firm will be allowed to attend tender opening. Tenders
received after date & time specified in DP-2 would be rejected without exception
and returned un-opened i.a.w Rule 28 of PPRA-2004.

7. Validity of Offer.

a. The validity period of quotations must be indicated and should
invariably be 120 days from the date of opening of Commercial/ Financial
Proposal or 30th June whichever is later. Firm undertakes to extend validity
of offer if required by equal number of original bid period (i.e. 120 days as
per original offer) i.a.w PPRA Rule-26.
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b. The quoting firm will certify that in case of an additional requirement
of the contract items (s) in any gty(s) within a period of 12 months from the
date of signing the contract, these will also be supplied at the ongoing
contract rates with discount.

8. Part Bid. Firm may quote for the whole or any portion, or to state in
the tender that the rate quoted, shall apply only if the entire quantity/range of
stores is taken from the firm. The Director Procurement reserves the right of
accepting the whole or any part of the tender or portion of the quantity offered,
and firm shall supply these at the rate quoted.

9. Quoting of Rates. Only one rate will be quoted for entire quantity, item
wise. In case quoted rates are deliberately kept hidden or lumped together to frick
other competitors for winning contract as lowest bidder, DP{N) reserves the right
to reject such offers on-spot besides confiscating firm's Earnest Money / Bid
Security and take appropriate disciplinary action. Conversion rate of FEAC
components will be considered w.e.f. opening of commercial offer as per PPRA
Rule-30(2).

10. Return of I/T. [Ts are to be handled as per following guidelines:

a. For registered firm(s), case will be referred to DGDP for necessary
administrative action if firms registered / indexed for tendered items/stores
do not quote / participate.

b. It is a standard practice to invite all firm(s) including those un-
registered with DGDP who gave their preliminary budgetary/ technical
proposals to end users / indentors. If your firm has been invited to
participate in the tender, you must either participate in tender. In case of
your inability to do so, you must inform DP (Navy) by a formal letter/femail.

11.  Withdrawal of Offer. Firms shall not withdraw their commercial
offers before signing of the contract and within validity period of their offers. In
case the firm withdraws its offer within validity period and before signing of the
contract, Eamest Money of the firm shall be confiscated and disciplinary action
may also be initiated for embargo up to 01 year.

12. Provision of Documents in case of Contract. In case any firm
wins & contract, it will deposit following documents before award of contract:

a Proof of firm’s financial capability.

b. Foreign Seller has to provide its Registration Number issued by
respective Department of Commerce authorizing export of subject stores.
C. Principal/Agency Agreement.

d. Registration with DGDP (Provisional Registration is mandatory)

13. Treasury Challan.

a. Offers by registered firms must be accompanied with a Challan form
of Rs.200/- (obtainable from State Bank of Pakistan/Government Treasury)
and debit able to Major Head C02501-20, Main Head-12, Sub Head ‘A’
Miscellaneous (Code Head 1/845/30). Each offer will be covered by one
Challan.
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14.

b. Firms, un-registered / un-indexed with DGDP (Registration Section)

are) to participate in the tender by submitting Challan Form of Rs 888 in
favour of CMA (DP).

Earnest Money/Tender Bond:- Please ensure Earnest Money is

contained in a separate envelop {not inside Technical or commercial offer). Offer
is liable to be rejected in case Earnest Money is packed inside commercial or
Technical offer. Your tender must be accompanied by a Call Deposit Receipt
{CDRY} in favor of CMA (DP), Rawalpindi for the following amounts:-

15.

a. Submitting improper Earnest Money. Earnest Money/Bid Security
furnished with tender is strictly in conformity of tender/IT conditions (Clause
14 of DP-1 and clause 10 of DP-2} on the subject. We have no objection on
confiscation of Earnest Money/Bid security and rejection of our offer in
case amount of Earnest Money/Bid Security is improper / insufficient in
violation of IT condition.

b. Rates for Contract. The rate of earnest money and its
maximum ceil for different categories OF FIRMS would be as under:-

(i) Registered/Indexed/Pre-Qualified Firms. 2% of the
quoted value subject to maximum ceiling of Rs. 0.500 Million.

(i} Registered/Pre-Qualified but Un-indexed Firms. 3% of
the quoted value subject to maximum ceiling of Rs. 0.750 Million.

(i)  Unregistered/not Pre-Qualified/Un-indexed Firms. 5% of
the quoted value subject to maximum ceiling of Rs. 1.000 Million.

c. Return of Earnest Money

(i) Earnest money to the unsuccessful bidders will be returned
on finalization of the contract.

(i} Earnest money of the firm/firms with whom contract is
concluded will be returned on submission of Bank Guarantee and its
acceptance by CMA (DP).

Documents for provisional registration: In case your firm wins a

confract on Earnest Money (EM) , it will deposit following documents to DGDP
(Registration Section} before the award of contract for provisional registration:-

S No | Local Supplier Foreign Supplier

a. Three filled copies of SVA-8121 of | Three filled copies of SVA-8121-D of
each member of management. each member of management.

b. Three filled copies of SVA-8121-A | Three filled copies of SVA-8121.
Three photocopies of NIC for | Three photocopy of Rasident Card or
each member of management, equivalent identification Card for

each member of management,

d. Three PP size photographs for | Three PP size Photographs for each
each member of management. member of management.

e. Challan Form Chaltan Form

f. Bank Staterment for last one year. | Financial  standing/audit  balance

sheet

Attached Noi
Attache:
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g. | Photocopy of NTN " | Photocopy of passport

h. Foreign Principal Agency | Agency Agreement in case of
Agreement in case of local agent. | Trading House/ Company/ Exporter
fStockiest etc.
16. Inspection Authority. CINS, Joint Inspection will be carried out by  Undesto  Undersic

INS, Consignee & Specialist User or a team nominated by Pakistan Navy. CINS od agreed ::r o
inspection shall be as prescribed in DPP & 1-35 (Revised 2019) or as per terms of

the contract. | EI |:|

17.  Condition of Stores. Brand new stores will be accepted on Firm’s  Undesto  Understo
Warranty/Guarantee Form DPL-15 enclosed with contract. odagreed - odnot

18. Documents Required. Following documents are required to be D D
submitted along with the quote:

a. OEM/Authorized Dealer/fAgent Certificate along with OEM
Dealership Evidence.

b. The firm/supplier shall provide correct and valid e-mail and Fax No
to CINS and DP(N). Supplier/contracting firm shall either provide OEM
Conformance Certificate to CINS or is fo be e-mailed to CINS under
intimation to DP (Navy). Hard copy of COC must follow in any case
through courier. On receipt, CINS shall approach the OEM for verification
of Conformance Certificates issued by OEM. Companiesffirms rendering
false OEM Conforming Certificates will be hlacklisted.

C. Original quotation/Principal/OEM proforma invoice.

d. In case of bulk proforma invoice, a certificate that prices indicated in
the bulk proforma invoice have not been decreased since the date of bulk
proforma invoice from the manufacturers/suppliers.

e. Submit breakup of cost of stores/services on the following lines:

{ Imported material with break down item wise along-with
import duties.
(i) Variable business overheads like taxes and duties imposed
by the federal/provincial government as applicable:-
(1)  General Sales Tax
(2) Income Tax
(3)  Custom Duty. PCT code along with photocopy of the
related page is to be attached where applicable.
(4)  Any other tax/duty.
(i)  Fixed overhead charges like labour, electricity etc.
(v)  Agent commission/profit, if any.
(v}  Any other expenditure/cost/service/remuneration as asked
for in the tender.

19. Rejection of Stores/Services. The stores/services offered as a result 0 understood  Understooc

contract concluded against this tender may be rejected as follows: agreed agreed
a. 1% rejection on Govt. expense
b. 2™ rejection on supplier expense
c. 3™ rejection contract cancellation will be initiated. Undemstoo  Understoa
d agrecd d not
20. Security Deposit/Bank Guarantee. To ensure timely and correct agreed

supply of stores the firm will furnish an unconditional Bank Guarantee (BG in the | | | |



currency in which contract is concluded) from a scheduie Bank of Pakistan for an
amount upto 10 % of the contract value (excluding Taxes, duties/freight handling
charges)} on a Judicial Stamp Paper (All pages) of the value of (Rs 100.00) as per
prescribed format or in shape of CSD/Bank draft. The Bank Guarantee shall be
endorsed in favour of CMA (DP) Rawalpindi who is the Accounts Officer specified
in the contract. The CMA (DP) Rawalpindi has the like power of seeking
encashment of the Bank Guarantee as if the same has been demanded by the
purchaser himself. The Bank Guarantee shall be produced by the supplier within
30 days from the date of issue of the contract and remain valid for upto 60 days
after completion of warranty period and remain in force till one year ahead of the
delivery date given in the contract. If delivery period is extended, the supplier shall
arrange the extension of Bank Guarantee within 30 days after the original delivery
period to keep its validity always one year ahead of the extended delivery period.
The BG form can be obtained from DP{N)} on e-mail address given on page 1.
Format of BG is enclosed at Annex B.

21. Integrity Pact. There shall be “zero tolerance” against bribes, gifts
commission and inducement of any kind or their promises thereof by Supplier .
Firm to any Government official / staff whether to solicit any undue benefit, favour
or otherwise. Following provisions must be clearly read & understood for strict
compliance:

a. Integrity Pact shall be applicable to all tenders / contracts
irespective of their financial value. However, a written Integrity Pact shall
be signed for contracts exceeding Rs 10 Million between the procuring
agency and the supplier / contractor i.a.w Rule-7 of PPRA-2004. The form
is available at www.ppra.orgpk or can be requested at

dpnavy@paknavy.gov.pk

b. If a Supplier / Contractor is found involved in any unbusiness-like /
unethical activity, same would be considered a serious breach of the
Integrity Pact. DP {Navy) shall take severe disciplinary action against that
person(s) and the firm / company, which may include, but not limited to,
PERMANENT BLACKLISTING of firm / company through DGDP and legal
action against the individual (s) involved as per Pakistan's Code of Criminal
Procedure.

C. It is strictly forbidden to socialize, call or meet any official / staff of
DP (Navy) in private or during off hours. If any official / staff from Purchaser
side asks for any undue favour or gratification directly or indirectly, the
matter is to be immediately brought to the personal notice of Director
Procurement (Navy) on Tel: 051-9271468 or through a personal meeting in
office. Privacy of firms and their Reps sharing such information will be
guaranteed without any prejudice to their normal business activities.

22. Correspondence. All correspondence will be addressed to the Purchaser
i.e. DP (Navy). Correspondence with regard to payment or issue of delivery
receipt may be addressed to CMA Rawalpindi & Consignee respectively with copy
endorsed to the DP (Navy).

23. Pre-shipment Inspection.PN may send a team of officers including DP(N)
member for the inspection of major equipment’s and machinery items at OEM
premises as per terms of contract. If not already provided for and mentioned in the
LT, firm(s) must clarify the place, number of persons, duration and whether
expenses on such visits would be borne by the Purchaser or Contractor. In case
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.contractor is responsible for bearing such expenses, detailed breakdown of
the same should be given separately in the commercial offer.

24. Amendment to Contract. Contract may be amended/modified to include
fresh clause (s) modify the existing clauses with the mutual agreement by the
supplier and the purchaser; such modification shall form an integral part of the
contract.

25. Discrepancy. The consignee will render a discrepancy report to all
concerned within 60 days after receipt of stores for discrepancies found in the
consignment. The quantities found short are to be made good by the supplier, free
of cost.

26. Force Majeure.

a. The supplier will not be held respaonsible for any delay occurring in
supply of equipment due to event of Force Majeure such as acts of God,
War, Civil commotion, Strike, Lockouts, Act of Foreign Government and its
agencies and disturbance directly affecting the supplier over which events
or circumstances the supplier has no control. In such an event the supplier
shall inform the purchaser within 15 days of the happening and within the
same timeframe about the discontinuation of such
circumstances/happening in writing. Non-availability of raw material for the
manufacture of stores, or of export permit for the contracted stores from the
country of its origin, shall not constitute Force Majeure.

b. The Supplier shall provide the Purchaser with all the necessary
proof of the occurrence of the events and its effect on the contract
performance within 30 days from the start to force majeure event.

c. The Purchaser shall be entitled to conduct investigation into the
cause of delay reported by the Supplier.

d. Where the delay was due to genuine force majeure event it shall
extend the delivery for a period of equal to the period in which such force
majeure remains operative.

e. Such extension in delivery period, due to force majeure, shall not
entitie the Suppliers to claim any extra from the Purchaser.

27.  Arbitration. Parties shall make their attempt to settle all disputes arising
under this contract through friendly discussions in good faith. In the event that
either party shall perceive such friendly discussion to be making insufficient
progress towards settlement of dispute (s) at any time, then such party may be
written notice to the other party refer the dispute (s) to final and biding arbitration
as provided below:;

a. The dispute will be referred for adjudication to two arbitrators one to
be nominated by each party, who before entering upon the reference shall
appoint an umpire by mutual agreement, and if they do not agree a judge
of the Superior court shall be requested to appoint the umpire. The
arbitration proceedings shall be held in Pakistan and under Pakistani Law.
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b. The venue of the arbitration shall be the place from which the
contract is issued or such other places as the Purchaser at his discretion
may determine.

c. The arbitration award shall be firm and final.

d. In course of arbitration the contract shall be continucusly be
executed except that part which is under arbitration

e. All proceedings under this clause shall be conducted in English
language and in writing

28.  Court of Jurisdiction. In case of any dispute only court of jurisdiction
at Rawalpindi, Pakistan shall have jurisdiction to decide the matter.

28. Liquidated Damages(LD). Liquidated Damages upto 2% per month
are liable to be imposed on the suppliers by the purchaser in accordance with DP-
35, if the stores supplied after the expiry of the delivery date without any valid
reasons. Total value of LD shall not exceed 10% of the contract value.

30. Risk Purchase, In the event of failure on the part of supplier to comply
with the contractual obligations the contract will be cancelled at the Risk and
Expense (RE) of the supplier in accordance with DP-35.

31. Compensation Breach of Contract. If the contractor fails to
supply the contracted stores or contract is cancelled either on RE or without RE or

contract become ineffective due to default of supplier / seller or stores / equipment
declared defective and caused loss to the Government, contractor shall be liable
to pay to the Government compensation for loss or inconvenience resulting for his
default or from the rescission of his contract when such default or rescission take
place such compensation will be in excess to the RE amount, if imposed by the
competent authority. Compensation amount in terms of money will be decided by
the purchase officer and will be deposited by contractor / seller in Government
treasury in the currency of contract.

32. Grafuities/Commission/Gifts. No commission, rebate, bonus, fee or
compensation in any form shall be paid to any local or foreign agent, consultant
representative, sales promoter or any intermediary by the Manufacturer/Supplier
except the agent commission payable as per the agent commission policy of the
government and as amended from time to time and given in the contract. Any
breach of such clause(s) of the contract by Manufacturer/Supplier and/or their
sole nominated representative may result in cancellation of the contract
blacklisting of the Manufacturer/Supplier financial penalties and all or any other
punitive measure which the purchaser may consider appropriate.

33. Termination of Contfract.
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. a registered notice to that effect. In that event the Purchaser will accept
delivery at the contract price and terms of such stores/goods/services
which are in the actual process of manufacture that is completed and ready
for delivery within thirty days after receipt by the Supplier of such notice.

b. In the case of remainder of the undelivered stores/goods/services
the Purchaser may elect either:

(i) To have any part thereof completed and take the delivery
thereof at the contract price or.

(i)  To cancel the remaining quantity and pay io the Supplier for
the articles or sub-components or raw materials purchased by the
Supplier and are in the actual process of manufacture at the price to
be determined by the Purchaser. In such a case materials in the
process of manufacture shall be delivered by the Supplier to the
Purchaser.

(i)  No payment shall however be made for any materials not yet
in the actual process of manufacture on the date notice of
cancellation is received.

c. Should the Supplier fail to deliver goods/services in time as per
quality terms of contract or fail to render Bank Guarantee within the
stipulated time pericd or any breach of the contract the Purchaser reserves
the right to terminate/cancel the contract fully or any part thereof at the risk
and expense (RE) of the Supplier.

34. Rights Reserved. Directorate of Procurement (Navy), Rawalpindi
reserves full rights fo accept or reject any or all offers including the lowest.
Grounds for such rejections may be communicated to the bidder upon written
request, but justification for grounds is not required as per PPRA Rule 33 (1).

35.  Application of Official Secrets Act, 1923. All the matiers connected
with this enquiry and subsequent actions arising there from come within the scope
of the Official Secrets Act, 1923. You are, therefore, requested to ensure
complete secrecy regarding documents and stores concemed with the enquiry
and to limit the number of your employees having access to this information.

38. Acknowledgment. Firms will send acknowledgement slips within 07 days
from the date of downloading of IT from the PPRA Website i.e. www.pPRA.ORG.PK

37.  Disqualification. Offers are liable to be rejected if:-

a Received later than appointed/fixed date and time.

b. Offers are found conditional or incomplete in any respect.

¢ There is any deviation from the General /Special/Technical
Instructions contained in this tender.

d. Forms DP-1, DP-2 (along with Annexes), and DP-3 duly signed, are
NOT received with the fechnical offer.

d. Taxes and duties, freight/transportation and insurance charges NOT
indicated separately as per required price breakdown mentioned at Para
17.

e. Treasury challan is NOT attached with the technical offer.
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f. Multiple rates are quoted against one item,

Q. Manufacturer's relevant brochures and technical details on major
equipment assemblies are not attached in support of specifications.

j- Subject to restriction of export license.

k. Offers (commercial/technical) containing non-initialed/

unauthenticated amendments/correctionsfoverwriting.

l. If the authorization letter/fagency/dealership distribution agreement is
not attached or if the validity of the same is expired.

m.  The commercial offer against FOB/CIF/C&F tender is quoted in local
currency and vice versa.

n. Principals invoice in duplicate clearly indicating whether prices
quoted are inclusive or exclusive of the agent commission is not enclosed.
p. Earnest money is not provided.

q- Earnest Money is not provided with the technical offer (or as
specified).

r. If validity of offer is not quoted as required in IT or made subject to

confirmation later.

s, Offer made through Fax/E-mail/Cable/Telex.

t. If offer is found to be based on cartel action in connivance with other
sources/ participants of the tender.

u. If OEM and principal name and complete address is not

mentioned.

V. Original Principal Invoice is not attached with offer.

38. Appeals by Supplier/Firm. Any aggrieved Supplier/Firm against the
decision of DP (N) or CINS or any other problematic area towards the execution of
the contract may prefer an Appeal to Standing Appeal Committee (SAC)
comprising PN Officers and military finance rep at Naval headquarters, Islamabad.
The detail and timeline for preferring appeals is given below:

S.No. | Category of Appeal Limitation Period

a. Appeals for liquidated damages Within 30 days of decision
b. Appeals for reinstatement of contracts | Within 30 days of decision
c. Appeals for risk & expense amount Within 30 days of decisicn
d Appeals for rejection of stores Within 30 days of decision
e Appeals in all other Cases Within 30 days of decision

39. Limitation., Any appeal received after the lapse of timelines given in para
38 above shall not be entertained.

40 Secrecy/ Non Disclosure Agreement (NDA). The Supplier shall
undertake as per attached Annex C that any information about the sale/purchase
Of stores under this contract shall not be communicated to any person other than
the manufacturer of the stores, or to any press or Agency not authorized by DP(N)
To receive it

Any breach of it shall be punishable under the Official Secrets Act, 1923 in
addition to termination of the contract at the risk of the supplier.

41. For Firms not Registered with DGDP. Firms not registered with DGDP
undertake to apply for registration with DGDP prior signing of Contract. Details
can be found on DGDP website www.dgdp.gov.pk.These firms can participate in
tender iaw paras 12 and 14 above and provision of documentary proof regarding
financial status of the firm alongwith NTN and GST registration copies.
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42. Firms which are not registered with DGDP should initiate provisional Undersico  Understo
registration in accordance with Para 41. Besides, ground check by Field Security ¢*=¢  dmt

(FS) Team will be made for security clearance related {o participation in the tender

after fechnical opening. Firms undertake to provide following documents for D D

ground check by FS Team:

NTN

Income Tax Return

Sales Tax Retumn

Sales Tax Certificate

Chamber of Commerce Indusiry Certificate
Professional Tax Certificate (Excise & Taxation)
Office/Home/Ware House Property documents
Utility Bills (Phone/Electricity)

Firm Vehicle/Personal Vehicle

CEOQ Visiting Card/NIC Copy, 03Xspecimen signature of CEQ
DGDP Registration letter

Firm Bank Statement

Non Black List Certificate

2 X Witness + CNIC and Mobile Numbers
Police Verification

Agency Agreement

OEM Certificate

ISC Certificate

Stock List with value

Company Profile/Broachers

Employees List

Firm Categories

Sole Proprietor Cettificate

Partnership Deed

Pvt Limited

PNSXELCHPNODII T AT TQTOROTY

ab: Memorandum of Articles
ac. Form 29 and Form A
ad. Incorporation Certificate

43. We solemnly undertake that all IT clauses marked as “Understood & Lﬂ‘i;‘i?d odner

Agreed" shall not be changed / withdrawn after tender opening. The IT provisions arreed
accepted shall form the baseline for subsequent contract negotiations, |:| |:|

44. The above terms and conditions are confirmed in total for acceptance.
45. Format of DPL-15 (warranty form) and PBG are enclosed as Annex A & B.

Sincerely yours,

{To be Signed by Officer Concerned)

Rank:
NAaME:




ANNEX A’

DPL-15 {(WARRANTY)

FIRM’S NAME: M/s

1. We hereby guarantee that the articles supplied under the terms of this
contract are produced new in accordance with approved drawings/specification
and in all respect in accordance with the terms of the contract, and the materials
used whether or not of our manufacture are in accordance with the latest
appropriate standard specifications, as also in accordance with the terms of
complete of good workmanship throughout and that we shall replace FOR/DDP
Karachi free of cost every article or part thereof use or in use shall be found
defective or notf within the limits and tolerance of specifications requirement or in
any way not in accordance with the terms of the contract.

2. In case of our failure to replace the defective stores free of cost within a
reasonable period, we shall refund the relevant cost FOR/DPP Karachi (As the
case may be in currency in with received).

3. This warranty shall remain valid for 05 Years after the acceptance of stores
by the end user

The signature must be the same as SIGNATURE,
that on the tender/contract, or if

otherwise must be shown to be the DATE,
signature of a person capable of

giving a guarantee on behalf of the PLACE

contractor



ANNEX'B

BANK GUARANTEE FOR PERFORMANCE ON
JUDICIAL STAMP PAPER OF RS. 100/- OR
AS SUITABLE TO THE AMOUNT OF BG

f)] Contract No. dated
i) Name of Firm/Contractor
(i)  Address of Firm/Contractor
(iv) Name of Guarantor
(v)  Address of Guarantor
(vi}  Amount of Guarantee Rs.
(

(in words)
{vii) Date of expire of Guarantee

To: The President of Islamic Republic of Pakistan through the
Controller of Military Accounts (Defence Purchase} Rawalpindi.

Sir,

1. Whereas your good self have entered into Contract No.
dated

with Messer's

(Full Name and Address})
hereinafter referred to as our customer and that one of the gonditions of the
Contract is the submission of unconditional Bank Guarantee by our
customer to your good self for a sum of Rs.
Rupees/FE {(as applicable)

2. In compliance with this stipulation of the contract, we hereby agree
and undertake as under: -

a. To pay to you unconditionally on demand and/or without any
reference to our Customer and amount not exceeding the sum or Rs.
Rupees or FE {as applicable)
as would be mentioned in your

written Demand Notice.

b. To keep this Guarantee in force till

C. That the validity of this Bank Guarantee shall be kept one clear year
ahead of the original/fextended delivery period or the warrantee of the
stores which so ever is later in duration on receipt of information from our
Customer i.e. M/s or from your office., Claim,
if any must be duly received by us on or before this day. Qur liability under
this Bank Guarantee shall cease on the closing of banking hours on the
last date of the validity of this Bank Guarantee. Claim received thereafter
shall not be entertained by whether you suffer a loss or not. On receipt of
payment under this guarantee, this document i.e. Bank Guarantee must be
clearly cancelled, discharged and retumed to us.




d. That we shall inform your office regarding termination of the validity
of this Bank Guarantee one clear month before the actual expiry date of
this Guarantee.

e. That with the consent of our customer you may amend/alter any
term/clause of the contract or add/delete any term/clause toffrom this
contract without making any reference fo us. We do not reserve any right
to receive any such amendment/alternation or addition/deletion provided
such like actions do not increase our monetary liability under this Bank
Guarantee which shall be limited only to Rs. (Rupees
).

f. That the Bank Guarantee herein before given shall not be affected
by any change in the constitution of the Bank or Customer/Seller or
Vendor.

g. That this an unconditional Bank Guarantee, which shall be
enchased on sight on presentation without any reference to our
Customer/Seller or Vendor.

Guarantor

Dated:

{Bank Seal and Signatures)



ANNEX ‘C’
AFFIDAVIT/UNDERTAKING
(WORTH RS, 100/- ON JUDICAL STAMP PAPER)

Mr Authorized signatory/
Partner/MD of M/s , do hereby solemnly affirm to DGP
(Army), DP (Navy), DP (Air) and Directorate General Defence Purchase, Ministry
of Defence Production, Rawalpindi that our firm Mfs
has applied for registration with Director General Defence Purchase (DGDP) duly
completed all the documents required by registration section on (date)
i,e before signing the contract. | certify that the above mentioned statement is
correct. In case it is detected on any stage that our firm has not applied for
registration with Director General Defence Purchase or statement given above is
incorrect, our firm will be liable for disciplinary action initiated (j,e debarring, the
firm do business with other Defence Establishment and Govt. Agencies). { also
accept that any disciplinary action taken will not be challenged in any Court of
Law.

Signature
Station: Name:
Date: Appointment in Firm

ATTESTED BY OATH COMMISSIONER WITH STAMP



DP2

INVITATION TO TENDER FORM

1. Schedule to Tender No.2490281/R-2412/310206 dated 31-10-2024. This
tender will be closed for Acceptance at 1030 Hours and will be opened at 1100
Hours on. 03-06-2025 Please drop tender in the Tender Box No 201.

2, You are reguested to please use this Performa for price quotation, fill in the
prices, affix your stamp on the same, sign it and forward it in original as your
Commercial offer along with the covering letter of your firm. If you do not use this
form as price quotations your offer might be rejected.

3. you are requested to please attach DP-1 and DP-3 alongwith your
quotation duly signed & stamped. Same are available at www.ppra.org.pk.

S NO | DETAIL OF STORES QTyY UNIT TOTAL PRICE
PRICE
1. HYDRO COLLATOR 02
Detailed:

Technical Specification Special
Instructions: As per Annex A.

General Requirement/Instructions:
As per Annex B

Above mentioned price includes 18% sale Yes No
Tax (Please tick Yes or No)

| Grand Total

Terms & Conditions
1. Terms of Payment. As per Annex B (Para - 2).

2. Origin of OEM. Imported with OEM CoC {Certificate of
Conformance) compatible to preferred makes
given in of Annex A. (Name & Country
of OEM to be clearly mentioned).

3. Origin of Stores.. Imported (Actual country (place) of
manufacturer to be indicated).

4. Technical Scrutiny Report. Required

5. Delivery Period. 03 Months

8. Currency. Pak Rupees

7. Basis for acceptance. FOR Karachi Basis

8. Bid validity. The validity period of quotations must be indicated and

should invariably be 120 days from the date of opening of Commercial /
Financial Proposal or 30th June whichever is later. Firm undertakes to extend
validity of offer if required by equal number of criginal bid period (i.e. 120 days as
per original offer) i.a.w PPRA Rule-26.




9. Tendering procedure Single Stage- Two Envelope bidding procedure
will be followed. PPRA Rule 36 refers.

10. Earnest Money/Tender Bond:- Your fender must be accompanied by a
Pay Order/Demand draft/Call Deposit Receipt (CDR) in favor of CMA (DP) in
separate envelope, Rawalpindi for the following amounts:-

Submitting improper Earnest Money. Eamest Money/Bid Security
furnished with tender is strictly in conformity of tender/IT conditions (Clause 14 of
DP-1 and clause 10 of DP-2) on the subject. We have no objection on
confiscation of Earnest Money/Bid security and rejection of our offer in case
amount of Earnest Money/Bid Security is improperfinsufficient in violation of IT
condition.

a. Rates for Contract. The rate of eamest money and its
maximum ceil for different categories OF FIRMS would be as under:-

(i) Reqistered/Indexed/Pre-Qualified Firms. 2% of the

quoted value subject to maximum ceiling of Rs. 0.500 Million.

(i) Registered/Pre-Qualified but Un-indexed Firms. 3% of
the quoted value subject to maximum ceiling of Rs. 0.750 Million.

(i)  Unregistered/not Pre-Qualified/Un-indexed Firms. 5% of

the quoted value subject to maximum ceiling of Rs. 1.000 Million.

b. Return of Earnest Money

(i} Earnest money to the unsuccessful bidders will be returned
on finalization of the contract.

(i) Earnest money of the firm/fiims with whom contract is
concluded will be returned on submission of Bank Guarantee and its
acceptance by CMA (DP).

C. Copy of EM must be attached with Technical Offer as proof after
hiding the amount with black Bold Market.

11.  Special Note.

All Participating firms must submit technical offers in duplicate (one for TSR
committee and cne for DP (Navy) record).

a. Unregistered (Not registered with Directorate General Defense
Purchase) firms must provide the documentary evidence of their financial
capability to undertake the project.

b. Unregistered firms are to submit a certificate along with their
Technical offer stating that the firm is not black listed by any government
organization and not under disciplinary trial or embargo.

c. Only registered suppliers on Active Taxpayers List (ATL) of FBR are
eligible to participate in the Tender and submit quote.

d. Release of payments is subject to mandatory submission of Filer
Certificate duly issued by FBR showing the name of supplier on



Active Taxpayers List (ATL). No payment will be released by CMA (DP)
unless latest Filer Certificate duly issued by FBR showing the name of
supplier on its Active Taxpayers list is submitted alongwith payment
documents.

e. In case of Pakistani firms, sales tax, NTN and income tax registration
cerificates are to be attached with the offer. These certificates are
mandatory with the BID, otherwise offer shall he REJECTED.

f. Company registration certificates are to be attached with offer.

g. Requisite amount of earnest money (in shape of CDR/Demand
Draft/Pay Crder in the favour of CMA (DP)) is to be attached in separate
envelop in sealed condition with the Technical offer. Photocopy of the
same shall also be attached with DP-2 as a testimony. Chequesicrossed
cheques shall not be accepted. Technical offers received without
earnest money shall not be accepted and will be rejected on spot.

h. Duly completed Form DP-1 and DP-3 are to be attached with
Technical Offer.

i. DP-2 Form shall also be submitted with Technical Offer without
mentioning of prices. Moreover, compliance or otherwise against each
para/requirement of Annex A & B duly signed & stamped by firm authorized
rep is to provide for technical scrutiny.

j- Price preference is admissible to local manufacturers over foreign
vendors as per PPRA Rule 24 and Govt. of Pakistan (Ministry of
Commerce) SRO 827 (1)/2001,

k. The Supplier shall undertake as per attached Annex C that any
information about the sale/purchase of stores under this contract shall not
be communicated to any person other than the manufacturer of the stores,
or to any press or Agency not authorized by DP (N) to receive it.

Any breach of it shall be punishable under the Official Secrets Act, 1923 in
addition to termination of the contract at the risk of the Supplier.

Note: In_case_of failure to comply above instructions, Terms
and conditions, offer will liable for rejection.
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ANNEX ‘B’ TO_,
INDENT NO._2480261
OATED 31.10,2024

GENERAL TERMS & CON

| DELIVERY SCHEDULE

The equipment/stores/accessoriesitools are to be delivered within-03 months from
the date of signing af contract on FOR Karachi basis.

| PAYMENT TERMS

a. As per DPP & I-35 (Revised 2023) oras‘decided; by DP (N}.

lb.  60% payment an completion of fallowing:
: |
i (1) Delivery at FOR Karachi alongwith tools/slorés
() Joint inspection

(3)  Provision of documents.

c. 40% payment on completion of following:

(1}  Successful completion of instailalion{ integrationfinterfacing/STW/
commissioning of platform/ equipmert! machingry at purchaser site complying 3l
| specificalions/ :acceplance erileria and |ssuance of acceplance cerlificate by end
; user.

i (2)  Satistaclory conduct of operator & maintajner training of PN leam,
|

: {3) Issuarice o.CRYV by consignee,

ORIGIN OF EQUIPMENT
Imported (other than India end |srael) with OEM CoG (Certificate of Canlformance).

 GERTIFICATION REQUIREMENT

i
|
|

. Ihe equipmeni at.consignee that equipment being supplied is proven equiprent.

Z 2. SupplaerfOEM will confiti through OEM certiﬁTta &t the time of supplyfdehuerv of

! b Surplier through cerdificate is to confirm ihat hg will provide dusumenls df the e
; of delivery of stores as per Clause 13 of this Annex.

', Supplier certificate- for epnformance of 100% ingent specifications, any deviation fo
be clearly indicated in the offer will be provided at the time:of delivery of stores.

'd.  OEM's "Cartificate-of Conformity” originating fro i *Principle” who s neither the QEM
I . nor tha OEM" 5 authorized dealerlagent!sleckresl will ngl be accenlable

I
|

t

: Supplierfcontracting fitm shall eithiar provide OEM Con rmance Cemﬂcale to. CiNS or s te

Ftre e-mailed at address ng@g_a_knavz gov.ok,
"intimation to DP (M). Haig copy of COC must foli in any case ihrcﬁgh cotngr, '3

; recelpt; CINS shall-appreach the QEM for verification of conformance Certificate issu

| lhe OEM. Companies/firms rendenng false GEM Cotjformance Gerliizate shall b

bt

e.  Firm/Supplier shall provida correct and va'!id.e« ail and fax Ne, 1o CINS and BP (M.

sectorate't @nakr!ﬁw go¥pk under'

Firm’s
Reply
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,' stamp paper) of appropriate value g5 par prescriied format. il shall remain‘in: force til 60
'1 days beyond <
I

,
SR

— - —

[ listed.

C must have fellowing information:

{2) Datelperiod of manufactufing. s :
(3) S No.JBatch No.tof No, should be embossed engraved on the equrpmenl, L

(4} OEM test certificate/FATs/Certification/approvai as applicable. T E
scription of store along with quantity. '
{6} Manufacturer idenlification (Name Address & Contract No).

I .

i (1) PdrtrPattern No. of equipment.
l

!

,_ tails of third party tesling authority (if their services used).
i {8)  List of safety regulatory standards (as applicable).
Caonfarmance lo Standard/Specilications quoted in the Contract.

T}
[ —

To ensurk imely and conecl supply of stores, the firm will furnish an’ wrevocabre and
. un-condilional Performarice BG wilhin 30 days of signing of contract from a schgduled
“bank of Pakislah for an amount equal to 10% of the total value of the conlract {on: aiudime;e

pletion of warranty peviod.

| WARRANTY/GUARANTEE

'a  Supplier s to guarantee that product is 85 per specs of the contract. '
' b Completd equipment including accessories are to be warranted by the supplléf“w’{s‘?"ﬁull
i penod of 05 yebrs, for all defects froin e dite of final acceplance by PN,

C. The supplier is to guarantee lhat alt the items supplied under the terms of this:
 contract are offthe fatesl version, OEM cenified and brand new. Stares, -which are fol.
procured direclly: from OEM or his authorized dealer/ agent/ stockiest will. nul ba
- acceptable,

: . The suplee; is to guarantee that materials used whether or notot his manufar:ture '
| - conform to the ibternational quality standards for such equipment. :

a. Post dell Very, the supplier will replace stores without any additional cost wlthln 30«
days every arlitle or part thereof vihich before use or in use shall fe found deféctive!
damaged or ndt within the limits and tolerances. of specifications, or in any: way nut :n--
* accordarice with the terrns ofthe comracl at the tame of Joml Inspeclion. L

I;'f. In case pl suppl:er‘s failure to replace: the dereciwe stores wuhcut any - addmonat
cost within 30 days he will refund ralevant cost in the currency in which siores have been
teceived along fvith a reasonable compensat:on as clalmed by PN., :

LTRAINING ¢ T
1 J,/ L
n Job Training {66 hours daily) from 8 AM to 1 PM {operators!mamtamers)

05 days-
| for 2x PN pers

rnel o he arranged by the'. SupplierfOEM at PN hospital” within. 15 days

! after succes

1 Firm’s

Reply

| * additional cost, bo that trained personngl area;apable of.

a. Operating system to it§ full capabtnties while ensuring all safely ;QZ
syystem/eguipment. :

b Cgrrying out all types of mantgpance roulines incloding major overhaul. '

joint inspection ‘in accerdance to para & b of this Annex . wilhout apyl




‘e

b et i

10, !

- shall not abselve the supplier to underska-the. repairs-in

i ¢. . Garrying oul fault dfagnnsis and rectiricaﬁ?n of the equipment,

d. Seltlng to wark, trial and commission ec‘u:pmem after routine mainienance
and repair,

e The Suppller shall pre¥M&Tcomitlar based training CDs/DVDs alongwith
hard copies of training material. - .

INSPECTION !

lcal Officer of PNS SHIFA, C G
SD/PNS SHIFA.

.a. Inspection Autharity CINS KARACHI f
- Classified Specialist of concemed Hospital, Electro M
. PNMSD, Supplier/fCompany concerned and INS at FN

l

' PACKING & MARKING

a. Standard Trade Packing worthy of multi-mocdal lransporlation by railroad so as the
ensure the anival. of the stores -at the Consignee’s-warehouse in undamaged conadition
Any loss of damage incurred due to sub-standard papklng shall be made good by the
1 Supplier without any addltlonal cost.

b. Marking to be in accordanme with intarnalicnal standards wiih. b;qld ,marking as
under: "

| FRONT SIDE: Name and address of consignee

; OTHER SIDE: Contract No. Dated _

_ TOF Gross Wei'gh't

c. Shall be marked in bold letiers on all sides of the punsrgnmentfpackage

E d. Any los$ or demurrage occurring due to wrong rnarkmg or packmg shall be borne
1 oy Ine supplier ]

& All stores shall he marked with 8 broad arrow pointing upwards by slampmg
+ painting or tallying

PENALTY - ;

oﬁmp!et&:mt_-of ﬂ:e. equipment at

- The supplier before making .me-sf\ipmentu*iil '
as per the specifications However.

his facilities to ensure that the same has been manufactu
i the buyer within, 30 days of its receipt will carryout.inspection and testArals. in.case the
equipment does not pass the testrials, the buyer has the fight to out rightly reject-the equipment
or impose penalty at the rate of10-15%uf the value of the refevant equipmen! item. The penalty
dslan or abroad ‘at his cost and
expense including freight charges. This shall be addition; to other penalfies: and obligations
covered in the contract like warranty/guarantee obtigations on form DPL-15.

| MAINTENANGE & REPAIR E

!
a The- sener will be t‘EQUII‘Ed to have a provision in thiz same conuact mplacemers' af

s defective .components/parts through exchange and shalt pmwde in the sal Ihe; Standard.
_ | Replacernent Cost for all parts Gsed in'the equipmentsyster for next five: yea:rq, ‘Fiirthermore tha -
. .[ seiler will also be fequired to furmsh tie standard Repair Cos  for rggwred replaceirisnt garts»~ e

i b, Join! inspection will be:carried out (within 15 day IaE}aﬂe&r receipt of stores), by Senior

Firm’s
Reply
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12.

13.

4.

15

s

‘| lo- the suppliey and the delivery date will be considered to have: been 3ggmmabcally '

F
|

£ i ust.be of brdnd new manuta::ture
s

{b

Standare
Spare p3
Current -

OEM Techmcal Manuai {in-original)
ca!alogues (ln unginal]

De'%’ iy the: supply of slnres for first schedulefsupply order upto 21 days “iid for
subsequent schedule/supply drdef upto 15 days will be regarded as grace period avajlable- |

ex.er:ded upto thal I|m1t w:thcut |ssuance ol any jormat amendment For de!aya ba;mnd 21_ :

: exceedmg the origmai DF' The supplier wlll not be Bnll[iﬂd 0" dny i
remburseme- of any additional taxes excise duty, sales lax, elc, imposed b)g. "'an.;i. '
i which becomes: effectivé during the: graae. peripd and extensians in- DF' LOtRy Lt -
will not exced 10% of Ihe tota! value exc%udmg taxesfduties, freight, KPT, ing!

: In the fevent of failute on the par of suppliar to comply with the cnmﬁactual-_-
;| gbligations, tHe contract shall be cancelle;l at the risk and expense of the: “suppi:er EI"I
1 | accordante with DPP-& 135 {Revised 2023).

| ERIGE VARIATION “ PR

Firm’s
Reply

Prices in the Schedile. of storeg of this. contfact are conﬁrm and f nai
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18.

19.

20.

‘1out ihe contractual obligations due to event of Force Majsure such as Acts of God

R
i ' concerned hospital within 30 days from the date of raoelpt “of stores for discrepancies
found in the consignment. The quanhtrea found. shorl ar{e to be made good by the supplier.
¥ wﬁhout any addifionai cosl.

i This. contract is required 1o be"ﬂﬁﬁﬁaﬂ&d%ﬂi"ﬂl rity pacl as format at Appendix “F
{ | which is lo be signed by Suppfier and Purchaser at. the me of 5|gn|ng of conlract

e

FORCE MAJEURE J : S

a. The parties will not be held responsibie for any; non-fulfiliment or délay in carrying

{earthquake, flood, fire, typhoon, hurricane, mass epidemic sabotages), War (military:
| actions, subversive aclivities or sabolages), Riots, Givil Commolion, Stike, Lockouts,
Prohibilive measures of Govemments {prohibition of trade relations with certain couniries
as a result of Uniled Nations sanctions imposition) ditectly affecting the Partias and any

1 for such performance.

events or circumstances on which the Parties hias no ¢4

b.  In drder to be deemed force-majeure, the. said
: unpradictable and unavoidable nature, and ¢ecur aﬂer
ba beyond cdntrol of the Parlues

|
i ¢.  Should the force-majeure circumstances occurj the suffering Party must nofify in

writing the other Party o such situation within 30 {thirty,

lsatd notice should contain information about lhe nalure of the circumstances-and, i

I possible, contain an gvaluation obligations under the C

l

1 q. Upcn termination of the above-menticned circu?stanoes. the aﬂﬁe_red Party shouid
i

. prompliy give a retevan! written nofice to the other P
| the time, within which performance of obligations under]

{e.  Wilhin reasonable tima, the Party exposed to loree-majeure should transter lo the

i other Party a Certificate issued by the legal Authontle
lhe force- majeure situation.

. Should the force-majeure situation occur, the- !lfmng of performance br the Pariies
Lof their respective wbligations under the Contract shall be exlended adequalely,,by adiing
j or: the duration f such circumslanges and consequence‘s theraof, .

1 ~ Should the force-majeure circunristarices conti
{sm!yr d4ys, the Parfies shall negatiate and coordinate’
! taken in order io parform their respective obligations. ur
 circumstances’ exceeds 8 {six} months and the Parties!
i measures needed lo perform thelr respeclive o

ntrof,

evants should be of extraordinary,
thls- Contract comes into foee snd

days from accurrence thereal. The

ontract, as well as the lime required

ty. The said Aotice should specily
the Conlract is being suggesied.

“as an ev:dencs of occurrence of

nue . for more Lhan mn*&aculwe 6o
appfopﬁale 'meastires needed 10 be
der the ContFacl Ilﬂuration of such
fail lo agree of futther 'roordmalmf
ligations, the Contracting Party

! (Purchaser) shall have the right {o terminate-the Contract, whether pariially or wholly, free
Fof any subsequent claims, by sending a wrilten termination nolice: {6 ihé “other Party
| (Seller). .

.1 . -
The Purchaser may not claim LU in refation to delays in dalivery. pruwded lhat such
c‘eiays have been caused by occutrence of &force-maj Bure event.

ARBITRATION

Parties shall make: thei ‘aitempt lo setie.al ctsputes arising under this "ort'raf't_

Firm’s

1 Reply

In.
1
|
;
I
|

through frlandly discussions in-good faith. In the °‘Jent‘lhal eilher party shail péreeive faah i




' friendly discusslon to be making insufficient progress Towards setlioment ‘of digpute dt’ an?' Firm’s
: time, then suchj party may by written riotice to the other party refer the daspute(s] io fi n;n-' Reply
] and binding arbitration as provided below B

3. a.  The dispute shall be refered’ ‘for adjudication to two arbltrators one o ‘be’
| nominateld by each party, who befare entering upon the reference snall appoint an.i
! umpire by mutual agreement, and il Ihey do not agree a judge of the: supgnoricoutt’
: shall be fequested: io appoint the - umpire. The arbitration proceedmgs shalf be hendf
in Pakistan and under Pakistani Laws

{ - b.  The venue of artnh'atmn shail be the place from where tfie contract is 'gsuﬂﬂ !
: : or such dther places as-the Purchaser at his discretion may determine. o

C. THe arbitration award shali pe firm and final and binding on both the parhes o

the coniracl.
o4 Intzcourse of arbitration: Ihe contract shall be conhnuously be exec;p!ed accepl-
; : that part vhich is Under arbitration. :
3 I
i 1
: i e Af] proceedings under this clause shall be conducted | in Enghsh ianguage and
: in writing

P i.couaromu ISDICTION

All displites -arising in connection with the conlract shali be sorted oul mrough
| mutual discussjon. Unsetiled .issued may ‘however be dealt with :under. the %ws of
'Paktstan The Courts at Islamabad shali be thé Courts of Jurisdiction for énv *@ﬁ‘ﬁﬂw

relalmg to contrpct [or adjudication.

22

; a.  llat any lime- durmg the currency of the contract the Purchaser l;(emdes to termmale
! the contract forf any reason whatscever (other than for reasons of Non-Dalwery) heshall
_ have right (o ¢4 so by giving the Supplier a registered notice to that effect. In‘that évert,
P the Purchaser| shall accept’ delwary at’ the- contract price -and- term&amaf» such’
stores/goodsisdrvices which dre in the actial process ot manufacture that is mmpleted
and ready for d ||very wtthln thlrty days alter receipt by ihe Supplier of such nouce

: - (1 Tg have any pa:t thﬂreat f'ompreled and take the delwery ﬁereof at- lhe‘-

23 T carfcel the remammg quantity; and pay to the Supplier for the: art:cles or -
syb-components of raw- rnatarjdats purchased by the Supptier. and aré in-thé.

! adtual process of ‘manufaciure al the price o be. delermined by ihe

{ . Prchaser. In. such .c838 matenals in the process of manufaclure snall b

E dglivered by the Suppl:er to the Purchaser. .

I

(3)  Np payment shall “however bg rnacte for any: materials. nol yel - lhe actual,_

i plocess of manuracluse onthe date fotice of cancellalion is recewed A

"'-i,‘.c. §hould e Supplier fail 0. deliver goodsiservices in time as per quahtv,f 5 of
.@ntract o fail to render Bank Guaramee wuhm the stipulated time periced or an; ach oi in'u"
- g confract thg Purchaser feserves the figit o lerminate/cancel the contract. i % T 2Ry

part “.breof at the rigk and expense {RE} ot l‘he Supplier, *




......

RN W— -
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; ACCEPTANCE CRITERIA

| a. Suceessful completion of installation/Test triais pf the equipment by QOEM/Firm to
satisfaction of the end user at purchaser snte complying all specification/acceptance
: criteria and issuance of final acceptance cemf cate by epd tser.

b.  The equipment will not be acceplabla in.cass of the following;-

(1)  Specificalions are ot @ per ANNex 2
(2)  Documentation at para 14 of Annéx’H not provided.
i (3)  Certification requirement as per Annex 'B' (Claused a-4d) are riot met
(4)  Training is not condicled as per breining Clause 7 of this Annex.
{(5)  Confinmalion of perférmance ‘and functions is|nct same-as given in the contract
and relevant documentations/ manuals. - |

I C. Acceptance of sloresfequipment at PNMSD by ihe supplier will be after clearance
“from joint inspecfion team comprising - Senior Classif d specialist concemed hospitals,
Electro Meadical Officer of PNS SHIFA, O:1I/C' PNMSD ahd rep of CINS.

d. Additionally supplier is to provide OEMs certifi d acceplance critenia for testing of
ihe equipment within 15 working days after signing of (h¢ contract.

€. The final acceptance certificate will be: s:gned by Ph{ :ml;r after suacmasﬁ:l cnmplet:an of all
acceplance trials lo the entire satisfaction of PN. )

COMMISSIONINGITRIALS

a, Commigsioning snd irals of system!equmment nstc} be amanged within 30 days of supply
of equipment by the supplier through OEM for their. aumpnzed repi(s) al purchaser site withoil
exira charges, _ |

iy b  Any defect/damage of the equipment during cor':mlssmn trials tc be Tep!acad by the

suppuer withoul any-additional cosL

OTHER REQUIREMENTS

2. Name, Address and Telephone/Fax No. of OEM dre 1o be provided wit qumaiions and
same also be endorsed in the coniract.

[ b.  Supplier should underake that the accessoriesicomponents are wmpahb!e wilh each
other. & 1o lfe main- system mreover the system inall ‘especls is ready for use-on "Tm Key
- Basis”,

i : i e

c. Supplner should serxd Ialesl updates & current mﬁarmatlon about system after sel!mg of
slores/gquipmant

d.  Any item subsequently found shod would he supj?lie.d at =_co_naerned hoépitﬁl without any
additional cost within 30 days. . I )

e.  Issuance of EIUC (End ltem Liilization Cemlimt } by and’ user within 01 month after
successfui completion of test and trials;

f. The supplier should mentlon the. price of all d[elwerables ie, Equ:pmentsfserwces
spares, documentation, Test BenchoolalTest Equipment, Trairing, FATs (Factory
Acceptance  Trials),  installation/nlegration, . Test/Trials/Commissioning  (Harbour
Acceptance Trials, Sea Acceptance: Tl‘i?'s} etc where applicable ssparately n Brancial
our'n 'Ihe same ale to be subsequen..y -r.corpnrate_ in the coniract dacument,

Firm’s
Reply
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g The S}iblef?'ﬁm,_bﬂlr_\g;hn;p@! equipmert is exempled from .13_35,‘(;“3_;;4;%@@ i
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1.

28

29

30.

| of the Sixth Schbauie of ihe Sales Tax 1990,

i h. Marking df Store in-accordance with MSAMISC/002/80.
| SECRECY

I

. Tne Suppiier(s) shall undertake that any information aboul the. salefpurchhse of the
! stores under this. contract shiall rjot be-communicated to any person, other trian the:
t : manufacturer of the stores, or to any press or agency not autharized by the DGDPL: DP(N]
to receive it. Ary breach on this accbunt shall be purishable under th2 Official Secret At
to termiination of the tontract at the risk of Supplier. In this redar. "N
ment (NDA) as per format at Appendix'll’ is 1o be signed by e fim ue. the,

: time of signing df contracl.

CONT]NUQUS QGISTIC SUPPORT

a. The Supglier should provide guarantee o supply the necessary spares for next 10
j years from the date of signing the cantract. A certificate to \his effect should b, prowded hy
: the Supplier pridr to acceptance of lhe system '
|

’b In case jof discontinuation of production of any compunenv ‘part- as’ result uf
! absolescence o development of upgraded version; the Supplier should immedialely inform
-the buyer. Thyg Supplier shall ensure !he provision of such ‘componenis/ parts 3s

: demanded by tHe buyer pnor discontinuation of the production and shall provide ; alleralte
! fof such compofents/parts in case the off gingl is not available. The Supplier shal ensure

i 1he spare suppgrtability during warranty period in terms of DPL-15 and-agffer rranty in
 terms of clause [12a & b of this Ahnex. For &fficient spare supportability the Su\;%ﬁ

! provide the sparps from its stock- (prgferably held in Pakistan at Karachi o Islamab
OBTAIhl!NG LIGENSE ,
ia. it is respénsibility of supplier lo obtain license/penmits et (:f ahy) in the suppher.,

! country. Failure jo ottain the same shall not constitule grounds for "Force Ma;eure

plso provide authonzed System software license requnred fnr mtégratson
womated hesithcare system if applicable.

Lb,  Firm wil
. with PNeHS for
I

COMPENSATI

| If the Sypplier fails 1o supply the coniracied stores/equipment “or cnntract is
cancefied eitherfon Supplier's Risk & Expense (RE} or wilhout RE or contracl tﬁecomes
meffecuve due tp default of Supglier of storesiequipment declared defedtwe and causes
i loss te the Purchaser, Supplier shall be ligble to pay to the Purchaser-a compensanoh Tair|

- luss oF Inconven
% When such defa
the RE amount,

" money shalt be
i Government of H

| INDEMNITY

i
' The Suppli

ence resuliing for.his defaulydefect or fram the resecission of this conlract;
itidetect or resg:lsasun 13ke place “such compensatlon ‘shall be in excess {0
f imposed-by the competent autharity. Compensation. amount in ‘terms of
decided by the purchase olficer and shall be depns:led by Supptrer i
akistan lreasury in {he currency of contract.

Firm’s
Reply

ier shail at al times indemnily the Purchaser agamsl all claims wi

:be made I re

| Regrstraton of

ect 6f the stores fof infingement of” any rights protected.
esign or Trade Mask and shall lake all risks ol aucidenls of 4

wrach may caude a failure of th& suppty from whatever cause arising and "i-

~; o mt act provided always that in the gvent {:f any clainy in respect of alleged bre

: iesponsibady for] the: sufliciency of ail the meahs uded by him for the fulfillmgty




32.

3.

4.

o o mmm

lPa!enl Registered Design of Trade Mark ‘being made against 'ihe Purchaser, the
1 Purchaser shall nolify the Suppiier of the same and the|Supplier shail be at liverty to seltle

i S UBLETTING

The Supplier shall be enfirgl

permission of-the Purchaser.

- DISTRIBUTION

. DGM (NHQ) Islamabad
CINS:Karachi

QNG ROTe

. CMA [DP) Rawalpindi
| _

AMENU'MENT IN THE CONTRACT

Dite-of Budget (WNHQ) lslamabad
** DGMS (N} (NHQ) Islamabad
. PNMSD at PNS SHIFA Karachi
CO EHQ.{N)at NSSD Karachi

TSR(TECHNICAL SCRUTINY REPC

3

Amend'nent in the conh‘acL if required, ‘st
procurement agency upon mutual agreement of bioth the parties.

any dispute or to conduct any [itigation that may arise thiere from at his own expenses.

tor ‘the execution of the contract in 2l

respects according to the terms of therE Inteagts hé Supplier shall not Sublet, ransfer or
assign the confract or any part theteel: té any other fi irm/party without priok: written

all be prucessed in wrihng* by

No. of Coples .

| TSR wi be conducied by a Cornmittes nominated by NHQ| .

Fimm’s
Reply
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A58 SECRECY

The Purchaser and the Contractor undertake and agree to exercise their best efforts
to prevent any unauthorized person(s) from gaining access to drawing offices or=s;
workshops or other pramises where the supplies are being designed, manufactured;.
construcled, stored and/or outfitted. £,
As the Contraclor and its Sub-Contractor(s)are the exclusive owners of the
intellectual property rights/. copy rights and industrial rights of any and all contractual
deslgns, data, software, TOP, drawings etc., and since they possess all relevant
rights therein, the Purchaser and the Conlractor undertake and agreé {6 prevent
such designs, data, software, drawings, TDP, etc. as well as coples thereof from
falling into the hands of representatives of any other foreign power 8t competilor of
the Contractor or its Sub-Contractor($) and Purchaser or any other unauthorized
Party or person. '

The abova provisions shall, however, not ba conslrued as any rastriction whatscever
of the Purghaser's/ Shipyard's application and use of such drawings and TCP for any
purpase in accordance with this Contract,

The secrecy obligalions abave are*supplementarys !c:-" those contained in any
agreement between the Pakistan Navy on behaif+of the Purchaser, whereby the
obligations pursuant to above shall be subject to the Pakistan |aw regarding the
custody and protection of classified matter.

It is the Contractor's responsibllity to ensure that all such information Is protected in
accordance with the protective markings assigned by the Purchaser, If in any case
this become essential with regards to this Contract to disclose the information
classified as Confidential or abeve to Sub-Contractors (OEMs), approval must be
sought from the Contractor,

The Contractor undertakes to prevent any unauthorized visits 1o the platform(s)
being construcled/ upgraded, andlor systems/equipment being manufactured/
developed for the Purchaser 1g ensure confidentiality of the information conceming
this project. No unauthorized"Party or person may be allowed onboard dufing its
construction/ upgrade and gu‘a’hﬁcat!on"tests,

The terms of this Gdiﬁgact are ‘CONFIDENTIAL' and each Party agrees nol to
disclose them to any‘..‘l’hii'& Party except as may be necessary for the performance of
his Contract which includes its professional advisors and as else may be required.

The Contractor iundertakes thal any Information about the sale/purchase of the
goods/stores . under this contract shall not be communicated to any
person/organization/agency, other than the manufacturer of the stores/ equipment/
material, of-to any press or agency not authorized by the Purchaser ta receive it. Any
breach on this account will be punishable under Official Secrets Act-1923 of Pakistan
and may lead to legal action against the Contractor In addition to termination of the
contract at the risk and expense of the Contractor.




Conlract No. DATE*_ -

airangements. with all persons in.respect of or related to the tran

APPENDIX ' TO
INDENT NO, 2450281
DATED 31.10.2024

INTEGRITY PACT

/ABALE BY THE
ACT

Contract Value {Specify Value in Currency) _
Contract Title for Pakistan ”a“’lf’

Mis hereby declaras that it has not ohtamed or induced the procurement of any
¢ontract, nght interesl, privilege or other obligation pr benefit ffnm Government of Pakistan or any
agminsiralive subdivision or agency thereof or any other enhly owned or conirolted by il (Govt of
Pakistan) through any corrupt business practice, !
Without limiting the generality of the foragoing, Mis | repragents and warrants that it
has hilly daclared the brekerage, commission, fees etc, paid or payable to. anyone and not given or
aqreed to give and shall not give or agree to give the-anyone within or outside Pakigtan either directly

indirectly through any neuiral or juridical persen. incliding ils affifiate, agent, associate, broker,

tasuftant. director, promoter, shareholder, spansar or subsidiary} any commission, gratification, bribe,

finder's {de or kickback, whelher dascribed as consultation fge or otherwise, with the object of

obtaining or inducing the procurement of a contract, right, intefest, privilege or other ‘cbligation of

benefil in whatsogver férm, from the Gowt of Pakisltan, except thal which has been expressly declared
pursuant berelo. i
i

Mis ______ ____ cerifies thatit has made and shall. makj full disclosure of alf agreements and

action with Govt of Pakistan and has

not laken ary action of shall not take any action to circurmvent lhq above declaration, representation or

Awarraniy

Mg accepls full responsibility and strict Ilabmty for making any false deciaralion,
not making full disclosure, misrepresenting facts or taking any actjon (ikely to defeat lhe purpose of this
deciaration. representation and warranty. It agrees that any contract, right, interesf, pnwlﬁge or other
obligation or benefil obtained or procured as aforesaid shall, wiliout prejudice ta any other rights and
remedies avaitable to Govl of Pakistan under any law, toniract ofjother instrument, be avoidable at the
eplan of Govl of Pakistan, f

Netwithslanding any rights and remedies exercised by Govt of Pakistan in this regards. flhe
Supplier] agrees to indemnify Govt of Pakistan for any loss or damage incurred by it on account of fis
torrupt business practices and further pay compensation to Govi of Pakislan in an amount equivalent
tao ten times the sum of any commission, gratification, bribe, flipder's fee or kickback: given by Mg
... @s aforesaid for the purpose of oblaining ar indu ing the procurement of any contract,
nighl. interest, priviege ar other obligation or benefit in whatsoever form, fram Govt of Pakistan,

E

T
i
i
i

[The Purchaser] {'_fh_ngugEiier]




APPENDX ' TO
INDENT NO, 2490281

DATED 31.10.2024

CONFIDENTIAL
UNDERTAKINGINON- DISCLOSURE GERTIFICATE

{Name & Appointmant)
. ;%q-,}-ﬂ,’.;; -
ost behalf of _

{Name of Firm/ Contfractor)

{With address and Telephane number)i

2 Do hereby submil an undertaking to abide by the provision of Official Secrels Act 1923 aqr!
condilions hereinafter contdined. Breach of these provisions on niy part or any employee of ths_,: firm, in
addition to any other penalty under law, will sender immediate ceasing of further interaction an:
meetings. i

;

sig
Status/Appointment

Place

DTe

-y

1. Signature of Witness
ame-{irr block capilal) : i
CNIC No.. Sea) & Date
(Flease attagh pholacopy) i
Address -

2 Signature of Witness l
Name (in bleck capital) ___ L |
CNIC No. __ Seq & Date

{Flease altach pholocopy)
Address

I
l
|
CONFIDENTIAL |




TENDERNO............... NAME OF THEFIRM.....ooe.oooue...,
DGDP REGISTRATION NO...........
ADDRESS... .cvveieiniiceananeaeenn
TELEPHONENO. ...,
OFFICIAL E-MaAIL. ... .........
FAXNG .coovv i e eiiaaen,
MOBILENO ...,

To:

Directorate of Procurement {Navy)

Through Bahira Gate

Near SNIDS Centre,

Naval Residential Complex E-8

ISLAMABAD

Contact: Reception: 051-9262306
Bahria Gate: 0331-5540649
Section: 051-9262309

Email: dpn@paknavy.gov.pk

Adpn3ipre@paknavy.qov.pk

DEAR SIR DaTE

1. IAWE HEREBY OFFER TO SUPPLY TO THE DIRECTOR OF PROCUREMENT {NAVY) THE STORES DETAILED IN
SCHEDULE TO THE TENDER INQUIRY OR SUCH PORTION THEREQF AS YOU MAY SPECIFY IN THE
ACCEPTANCE OF TENDER AT THE PRICES OFFERED AGAINST THE SAID SCHEDULE AND FURTHER AGREE
THAT THIS OFFER WILL REMAIN VALID UP TO 120 DAYS AND WILL NOT BE WITHDRAWN OR ALTERED IN
TERMS OF RATES QUOTED AND THE CONDITIONS ALREADY STATED THEREIN OR ON BEFORE THIS DATE.
I/WE SHALL BE BOUND BY A COMMUNICATION OF ACCEPTANCE TO BE DISPATCHED WITHIN THE PRESCRIBED
TIME.

2. I'WE HAVE UNDERSTOOD THE INSTRUCTIONS TO TENDERS AND (GENERAL CONDITIONS GOVERNING
CONTRACT IN FORM NO. DP-35 (REVISED 2018 ) INCLUDED IN THE PAMPHLET ENTITLED, GOVERNMENT
OF PAKISTAN, MINISTRY OF DEFENCE (DIRECTORATE GENERAL DEFENCE PURCHASE) “GENERAL
CONDITIONS  GOVERNING  CONTRACTS" AND  HAVE  THOROUGHLY  EXAMINED  THE
SPECIFICATIONS/DRAWINGS AND/ OR PATTERNS QUOTED IN THE SCHEDULE HERETO AND AM/ARE FULLY
AWARE OF THE NATURE OF THE STORES REQUIRED AND MY/OUR OFFER IS TO SUPPLY STORES STRICTLY IN
ACCORDANCE WITH THE REQUIREMENTS.

3. THE FOLLOWING PAGES HAVE BEEN ADDED TO AND FORM PART OF THIS TENDER!

- O
e ittt et e e e e e e e e YOURS FAITHFULLY,
(SIGNATURE OF TENDERER)

...........................................

DATE......covvireiiravrnieiraserra e

SIGNATURE OF WITNESS. ... o

BADDRESS . ..ot et et ear e
*INDIVIDUAL SIGNING TENDER AND/OR OTHER DOCUMENTS CONNEGTED WITH A CONTRAGT MUST SPECIFY:-

{a) VWHETHER SIGNING AS "SOLE PROPRIETOR" OF THE FIRM OR HIS ATTORNEY.

(b) WHETHER SIGNING AS A "REGISTERED ACTIVE PARTNER” OF THE FIRM OR HIS ATTORNEY.

{c) WHETHER SIGNING FOR THE FIRM “PER PROCURATION".

(d) [N THE CASE OF COMPANIES AND FIRMS REGISTERED UNDER THE ACT, 1913 AS AMENDED UP-TO-
DATE AND UNDER THE PARTNERSHIP ACT 1932, THE CAPACITY N WHICH SIGNING E.G.,
THE DIRECTOR, SECRETARY, MANAGER, PARTNER, ETG. OR THEIR ATTORNEY AND PRODUCE
COPY OF DOCLUMENT EMPOWERING HIM SO TO SIGN, IF CALLED UPON TO DO SO.

(8) Principal’s Proforma invoice {in original)
() Earmest money :
{g9) Treasury Challan Form for tender Fees as applicable



NECESSARY DATA FOR ISSUANCE OF CONTRACTS ON BID SECURITY/EARNEST
MONEY

IMPORTANT

Each column must be filled in with BLOCK
CAPITAL LETTERS, incompletion shall render
disqualification.

1. Name:

N

Father's Name :

w

Address {Residential} :

4. Designation in Firm:
5. CNIC:

(Attach Copy of CNIC)
6. NTN:

(Attach Copy of NTN}
7. Firm's Address:

8. Date of Establishment of Firm:

9. Firm’s Registration Cenlificate with FBR/Chamber of Commerce/Registrar of Companies.
{Attach Copy of relevant CERTIFICATE)

10. In case PARTNERSHIP (Attach particulars at serial 1, 2,3,4,5 and 6 of each partner).

(Kindly fill in the above form and forward it under your own letter head with contact details)



